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Staying connected means staying productive 
with TELUS Mobile VPN Plus.  
 

 
What it is? 

 
TELUS Mobile VPN Plus allows mobile workers with the ability to stay in 
continuous and secure access to back-end or “behind-the-firewall” 
applications across multiple wireless and wireline networks when using a 
laptop with a TELUS wireless Connect Card or Windows Mobile 
Smartphones. Users can start their day securely connecting to your 
organizations applications, and then they can move across multiple 
networks – all without ever closing applications or re-logging in. TELUS 
Mobile VPN Plus maintains a secure, reliable connection to enterprise 
applications to keep you, your employees, and your organization productive. 
 

 
Why it’s great? 

 
No up-front investment needed. TELUS Mobile VPN Plus is charged to 
customers as a monthly service fee.  
 More powerful alternative to standard VPN solutions 
 Searches out the fastest available network and connects with the one 

with the most available bandwidth for optimal performance.  
 A highly scalable software based mobile VPN solution 
 Provides data compression in order to increase speed and reliability.  
 Maintains session persistence to your organization’s secure applications 

as workers move between any wireless or wireline network connection 
without closing your application or having to re-log in to your VPN.  

 Automatically manages connection for you – time saved by eliminating 
VPN and application session disconnects & reconnects 

 Security – limits access based on preferred network and corporate 
policies 

 Provides a centralized, web-based console for technology 
administrators for a complete system-wide view, from overall metrics 
down to device connections, workers’ behaviour and application use.  

 Easy installation – low cost to deploy and maintain  
 
 
Pay for what you need:  
 Add subscribers as business grows 
 Receive one TELUS bill for your TELUS wireless service and TELUS 

Mobile VPN Plus service  
 Allows companies to avoid capital expenditures and yearly maintenance 

fees by paying monthly per user. 
 

 
How much does it 
cost? 

There is no minimum commitment to activate TELUS Mobile VPN Plus.  
 Total cost per subscription is $17 per month.  
 Cost includes $12 for TELUS Mobile VPN Plus service and $5 for 

TELUS’ Premium Service and Support.  
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Who it’s ideal for? 

 
The target audience for this business application is any organization that has 
Field Service employees or mobile team members.  
 The client either wants to stay connected all day or would connect at 

least 3 times per day.  
 Client uses TELUS wireless Connect Cards, and/or TELUS Windows 

Mobile Smartphones.  
 The client uses at least one mission critical application.  

 
User Scenarios.  

Session Persistence.  
 Problem: When field workers move out of cell coverage, their VPN tunnel 

is dropped and they are logged out of any online applications.  

 Solution: TELUS Mobile VPN Plus service allows a client to return to their 
applications exactly where they left off. The VPN tunnel automatically 
reconnects once they are within EVDO coverage again. This saves the 
client the hassle of logging into their VPN and applications multiple times 
throughout the day.  

 
Moving between Networks.  
 Problem: Field workers are constantly moving between networks. A 

client may start in the office on the LAN, then head out on the road 
where they then connect with their air card or to Wi-Fi. Without TELUS 
Mobile VPN Plus, each of these network changes would drop/close all 
applications, which would then require the user to have to re-
authenticate and re-log into their applications each time.  

 Solution: With TELUS Mobile VPN Plus service clients can simply wait a 
few seconds as the application changes networks, and carry on with 
their work since all their applications remain open, and the VPN tunnel 
and encryption is continually maintained. Connect to your organization’s 
secure applications from anywhere within the coverage area, switch to a 
Wi-Fi hotspot, or even travel across the country to later reconnect to the 
TELUS EVDO network – pick up right where you left off - all without ever 
closing your applications or re-logging in to your VPN.  

 
 
 
Why choose 
TELUS? 

 
 TELUS is the first carrier in Canada to offer a packaged VPN service that 

is built specifically for mobile workers and charged to customers as a 
monthly service fee on their Wireless bill.  

 TELUS offers a complimentary 30-day Evaluation Program with hands-
on consulting for an exceptional customer experience.  

 
For more information.  

 Please contact a TELUS Mobile VPN Plus sales support specialist at:  
a.) 1-866-703-0661 or  
b.) MobileVPNPlus@telus.com 

 For brochures, ROI Calculator, sales process and customer 
presentations, please visit Partners either in the Business Spotlight or 
Support/Forms sections. 
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